
Supervising Patrol Critical Incidents
11/6/2024 thru 11/7/2024

Moses Lake, WA
Co-Hosted By Grant County

Course Overview

***This class is not intended for SWAT Officers, as it is designed primarily for patrol
officers with no SWAT experience***.

This course is designed to provide patrol supervisors with the information and tools
needed to manage a critical incident prior to the arrival of SWAT. Understanding the
methodology used in managing a dynamic tactical problem, incident command system
fundamentals, and the 4 primary types of critical incidents involving an adversary will
give the patrol supervisor the tools needed to succeed during these events.

CLICK HERE TO REGISTER FOR THIS COURSE ONLINE

NTOA Individuals
Members:
$256.00

Non-Member (includes 1-year individual
membership)Online:
$311.00

 

Registration Deadline 10/6/2024

Course # 20243740

Prerequisites
Sworn full-time law enforcement personnel, Fire/EMS
members

Training Location
1274 Lowry Street
Moses Lake, WA 98823

Student Equipment Please see preface for a detailed student equipment list.

Start Time 0800

Co-host Point of
Contact

Sergeant Rick Pitt
ppitt@grantcountywa.gov

Nearest Airport Spokane International - GEG

Hotel Suggestions

Wingate by Wyndham
1735 Kittleson Road
Moses Lake, WA 98837
Phone #:509-766-2000



Cancellation Policy: 
Due to limited seating, we request that you cancel at least 30 days before a scheduled
class start date. This gives us the opportunity to find a replacement for your seat.

Cancellations made 30 days or more in advance of the course start date will
receive a 100% refund.
Cancellations made 7 - 29 days in advance will receive a full refund less a $150
processing fee.
Cancellations made less than 7 days in advance will NOT receive a refund.
Substitutions are acceptable at any time.
No refunds will be given for no shows.



S C H E D U L E
16 HOURS OF TRAINING OVER 2 DAYS

This course is designed to provide patrol 

supervisors with the information and tools 

needed to manage a critical incident prior 

to the arrival of SWAT.  Understanding the 

methodology used in managing a dynamic 

tactical problem, incident command system 

fundamentals, and the 4 primary types of  

critical incidents involving an adversary will 

give the patrol supervisor the tools needed to 

succeed during these events.

L E A R N I N G  O B J E C T I V E S

• The characteristics of a crisis

• Basic law enforcement strategy

•  Primary mistakes made during  
large-scale critical incidents

•  Managing a dynamic tactical  
problem methodology

• The basic strategy for managing chaos

•  The “Big 4” – hostage situations, 
barricaded suspects, active shooters 
and apprehending fleeing felons

• Legal realities

• Crisis leadership

SUPERVISING PATROL CRITICAL INCIDENTS

National Tactical Officers Association 800-279-9127 • ntoa.org

HIGH RISK PATROL OPERATIONS

DAY 1
• MANAGING A DYNAMIC TACTICAL PROBLEM  

DURING THE “FIRST 60”

• BASIC STRATEGY FOR MANAGING CHAOS

• DECISION-MAKING EXERCISES

DAY 2
• CRITICAL INCIDENT BASICS – “THE BIG 4” 

• DECISION-MAKING EXERCISES

• TABLETOP EXERCISE

• LESSONS LEARNED FROM CRITICAL INCIDENTS

• DEBRIEF
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